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FAQ - Frequently asked Questions

Can I swim wearing my PANDORA Jewellery?

It is not recommended that you wear your PANDORA jewellery in salt or chlorinated water. The surface will become dull.

How do I care for my beautiful PANDORA jewellery?
How often does PANDORA release new jewellery?

A new jewellery collection is released every spring and autumn. We do release other collections such as the recent hit, Liquid Silver and LovePods in yellow in white gold.

Is there a PANDORA “signature” to prove that my jewellery is a true PANDORA?

Most PANDORA jewellery items are now marked with the letters ‘ALE’ followed by 925ss on silver items and the numbers 585 on gold items.

What makes PANDORA Jewellery so unique?

   1. The clasp on the PANDORA bracelet appears as a bead when closed, creating a seamless effect, which is integrated into the bracelet.

   2. The beads are screwed on to the bracelet, for security as well as aesthetics. When the bracelet is unclasped the beads will not fall off.

   3. The PANDORA bracelet is divided into three sections which can be separated by fixed beads. This allows beads to be evenly distributed around the bracelet.

   4. The PANDORA jewellery concept allows one to choose either sterling silver, oxidised (darker) silver, gold, or a combination of gold and silver, which creates very different looks - all of them classic and elegant and individual.

   5. The PANDORA bracelet has a fully coordinated range of matching jewellery. The beads are a part of matching stories, which include necklaces, rings and earrings.

   6. PANDORA is a well established international brand with approximately 85% of the market share, in countries where it is available.

May – Emerald Birthstone 
 May's birthstone is the emerald.  Emerald is the green version of the mineral Beryl.  It represents faith, goodness and kindness. 
Our customers tend to build up a variety of pieces  according to their birth stone colour and are happy to receive a symbol of their birth month in a coloured green Zirconia or a green glass pendant, as a genuine Emerald may be out of the budget. Luke is happy to source a genuine Emerald in a size that fits your ring or pendant of choice. 

More importantly it’s the thought that counts. 

There are so many beautiful pieces of jewellery to be found in the green variety. Here are some ideas for people that have birthdays in the month of May.

PANDORA Green Murano Glass charm $264 (FP041) (picture)

THOMAS SABO Green Zirconia May birthstone Charm  $57 (SCT137)

PANDORA Green Chrysoprase May Birthstone Charm $39 (SCO373)

Insert Green PANDORA bracelet image

Staff Profile : Sarah Anticevic (Marketing Manager & my daughter) (pic)

Along with being the Mother of my beautiful Grandaughter, Charli, Sarah takes care of all of Eurogold’s Marketing, including advertising in  local print media, TV and the internet.  

 Sarah has a Post Grad in Business majoring in Marketing, and has been working on our new online store www.eurogoldjewellery.com.au which launched last December. 

Sarah has worked in the family business on and off since she was a young girl and is quite knowledgeable when it comes to diamonds and what suits our customers. When she is in the shop you will often hear her say to a customer “would you like to be harassed?” and  we all laugh because we all know what it is like walking into a shop and being run over as soon as you get in the door by sales people. I really love working with my family and especially when you get a bug hug from them before you start work. I think I’m pretty lucky. 

NEW PRODUCTS

THOMAS SABO WATCHES


This year, THOMAS SABO is wowing the jewellery and fashion world with a stunning new product launch. Around 60 watch models follow the design code of the Sterling Silver Collection, enhancing it with exciting new accents, inspiration and ideas.  We now have a good selection for you to see in store. 

The result is a watch collection with a truly unmistakable look: dials with skulls, lily crosses and Chinese dragons in the Rebel at heart Collection. Radiant suns, rotating Eiffel Towers and shimmering elements for the It Girls. And elegant lines in the timeless Classic Collection. 

Here are just a sneak peak of what we have available.

Insert pics of Watches

$20

Voucher
*Cannot be used with any other offer.

Expires 24/12/09. Cannot be used on existing laybys or repairs.

This voucher can only be used on new purchases over $100.

Excludes watch batteries and bands.

$50

Voucher

*Cannot be used with any other offer.

Expires 24/12/09. Cannot be used on existing laybys or repairs.

This voucher can only be used on new purchases over $300.

Excludes watch batteries and bands.



  

